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One of the services Tech Serve provides to ministries around the 

world is teaching and training in areas of phones, fiber and net-

work technology. With God’s help TSI provides installation of com-

plete VOIP telephone systems, hosted VOIP, fiber optic cable instal-

lation, network and WiFi systems, as well as training in all of these 

areas for many youth camps, conference centers, offices, hospitals 

and schools. Recently Weston installed a VOIP phone system at 

Young Life’s Windy Gap, located in North Carolina in the heart of 

the Blue Ridge Mountains. Hurricane Helena damaged much of the 

area in and around the camp, with many tragic consequences. This 

made summer preparation difficult for the staff. TSI has helped 

Windy Gap for over 30 years, and this is the 4th system upgrade. 

Each summer camp needs infrastructure to be able to operate and 

provide services to their guests. Tech Serve is here to help!  
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Young Life staff Gary and Russell 

worked with Weston, installing a 

new VOIP (voice over internet 

protocol) phone system. The 

team slowly replaced the old 

phones with the new ones, and after a few days the project was com-

plete! VOIP phone systems offer a modern method of connection using 

the Ethernet/LAN (Local Area Network) and WiFi for connectivity. This 

allows for the system to take advantage of the benefits of the computer 

network, and ease of programming. Weston also trained the office per-

sonnel on use and programming for voicemail and mobile apps, as well 

as the auto attendant functions. 

Gary & Russell 



In the heart of central Florida, you will 

find Young Life’s Southwind camp and 

retreat center. Besides the normal 

Young Life camps, in the off season you 

can find fun, adventure, life changing 

and skill building experiences with 

many outside activities. TSI Volunteer 

Tom and Weston worked with YL staff 

Jeff to install a new VOIP phone sys-

tem. TSI volunteers installed the origi-

nal phone system years ago, and after 

many years of lightning and various 

damages.  It was time for a new VOIP 

system, using the Network to move the 

facility into  modern technology! 

Tom  

Jeff & Weston 



Peter is a gifted volunteer that pours his 

talents and time into helping with the 

hydro unit, as well as many networking 

connections. Together Weston and Pe-

ter fixed many items, installed new WiFi 

access points, and trained on network-

ing and the telephone system. With 

some staff changes in the last few years 

there were many systems that needed 

attention and people to train on taking 

care of them. 

Located in British Columbia, Young 

Life’s camp Malibu is one of the oldest 

Young Life facilities, and is accessible 

only by boat. To get there Campers 

ride on the Malibu Princess! Traveling 

to train local staff on the various 

phone and IT systems in place, Weston 

received the “full camper experience” 

by arriving with a group of students 

coming to encounter a deeper walk 

with God. He was joined by Peter, a 

local volunteer. 

Brenda & Weston 

Peter 



Phone training and network training allows Tech Serve to empower those 

we serve to do their jobs more efficiently. With God’s help, Tech Serve is 

able to assist many local staff who are serving at many facilities around 

the world, by providing them with the technology to make their jobs easi-

er. Understanding and having proficiency with your facilities systems is a 

must for many ministries, and we are privileged to be able to provide 

training and knowledge for many. Thank you to those of you who support 

this important work so that the name 

of Jesus is known and spread. Thank 

you volunteers and prayer warriors 

for making this happen! 



WiFi Project Update 

With God’s help, Tech Serve has been able to place 4 more new WIFI 

units. Mickeal and Sharon are serving as missionaries in Africa, and are 

dedicated to helping people and bringing the Good News. There are over 

500 villages in their local area, with many smaller villages with just 50-75 

people that are not officially recognized. Even these are still part of this 

vast area in need of education and the Good News of Jesus.                             

At our offices in Greenbrier, Kent spent time training Mickeal and Sharon 

to install the units. The simple system runs optimized on a laptop Linux 

server. Users connect via WIFI and get a simple menu where they can se-

lect categories to scroll thousands of videos to watch. In addition to all of 

the educational videos there are many children's videos and also Biblical 

movies like the Jesus Film. Content of the units is based on the area to 

which they are being dispatched and the language of the recipients. We 

were also able to provide two additional laptops for children to watch the 

videos on TV Screens in their school. We have had many good reports 

from the systems installed, with many people spending time watching the 

educational and Christian videos to learn.  It’s so good to hear that the 

message of Jesus is spreading  across the globe, even through cell phones! 

If you are interested in sponsoring a system for a village, the cost of the 

laptop, radio, and antenna is about $500. Please continue to pray with us 

for the success of this project, that many may hear the Good News! 

Weston, Mickeal, Sharon and Kent 



TSI is grateful for the many opportunities that God brings us to 

serve people and ministries. If you need help with logistics, fiber 

networks, electrical engineering, telephone/VOIP Systems, GIS 

systems, etc., please reach out, we would love to help!             

Feel free to call or visit our website for more information.                             

       +1-501-679-2120       www.techserve.org            

Thank God for His blessings and for using us for His Kingdom! 

From The Desk to the Dock with Wes 
I’ve always said 

Tech Serve exists to 

make ministries 

successful. That is a 

big part of our mis-

sion. There is still 

much work to be 

done, even today. 

There are still so 

many who need to 

hear the Good 

News of Jesus! This 

is the task we have all been given, you as well. We all have a double 

blessing in this work, because as we serve others, we are working on 

ourselves: every act, every word, every gesture of compassion natural-

ly blesses our own hearts as well. For sure we need to pass along the 

knowledge and the blessings God has given to us. I thank God for each 

and every one of you who pray for us, support us, and go with us to be 

a help to so many. You make serving a joy and we are privileged to 

work along side of you! THANK YOU! Wes Syverson 
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